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Our mission is to glorify Christ by providing
quality, charitable healthcare to the working,
uninsured of Northeast Tennessee and
Southwest Virginia.
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2020 started off with a bang when the US
Surgeon General, Dr. Jerome Adams, visited our
clinic in January. Soon after the COVID-19
pandemic hit our nation, and operations as we
knew it, changed dramatically. Through YOUR
generous support we were able to adapt so that|§
our patients never lost us as a valued and :
important resource. We adapted our procedures
to be safer. We adapted how patients access ou
services and how we provided care in order to
meet COVID Protocols. We continued to
fundraise even during hard times because our
patients never needed us more!
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THANK YOU FOR YOUR CONTINUED SUPPORT
OF OUR MINISTRY!




5,290 Total Patient Visits in 2020
ﬁ 94,591 Total Patient Visits to Date

8,000 -
.g 6,000 -
2
S 4,000-
E
S 2,000
SN N S S ST A LA G A L S
Medical Statistics Dental Statistics
522 Total Medical Patients 8@ 1,127 Total Dental Patients §
2,082 Medical Patient Visits 3,001 Dental Patient Visits

148 Teledental Visits
767 of Medical Visits were Primary

EEITE e IEmE VST Provided 82 dentures and partials
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Value of medications provided in
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$41,217,342

Value porovided to date

Vision Statistics

We performed 124
Eye Exams and our
patients received 186
pairs of Glasses.




Financial Revie

2020 INCOME

Corporations
1%
Investments
>1%

Churches & Clubs
3%
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Individuals ‘

7% w

Patient Fees L{\
9% \
\ Grants:
| 27%
Fundraisers
13%
State Funding

Legacies & 24%
Bequest

2020 Volunteer Impact

203 Volunteers

$314,400
Value of Time Donated

6,821 Hours Worked

Healing Hands serves as a
learning site for over 100
students each year through
internships, externships, and
rotations. We are teaching
the Christian aspect of
healthcare as a ministry. We
are proud of our partnerships
with these educational
institutions!
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Community & Public
Relations 1%
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EAST TENNESSEE STATE UNIVERSITY

or
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THE UNIVERSITY OF V.

TENNESSEE

HEALTH SCIENCE CENTER.
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2020 EXPENSES

Administrative
Support 17%

Our volunteers include
physicians, dentists, oral
surgeons, dental assistants,
dental hygienists, nurses,
chiropractors, optometrists,
opticians, counselors, office
workers and lay volunteers.
We are grateful for the
tremendous help they
provide!
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COMMUNITY COLLEGE.




Our Patients
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Healing Hands changed my life. | never thought that | would

feel comfortable smiling again. Talking to people is a part of

my job, and | always tried to hide my teeth when speaking to
people. Alicia

: 245 Midway Medical Park .
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